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With all the talk about El Niño, winter of  2016 was expected to be the drought-buster season. 
Although parts of  California received above average rain and snow fall, the storm system didn’t 
quite live up to its expectations and fell short of  what was needed to recover from the five-year 
historic drought. Please continue to use water efficiently through the hot days of  summer and 
remember to follow the Industry Public Utilities’ conservation regulations.

EL NIÑO’S RAINFALL DOESN’T ADD UP

Last year the State Water Resources Control Board (SWRCB) adopted an expanded drought-related emergency regulation 
to ensure water suppliers, their customers, and state residents increase their water conservation efforts. Under the State’s 
new requirements, Industry Public Utilities (IPU) adopted additional restrictions in order to comply. Through this state 
mandate, IPU was required to enforce water conservation regulations, including notifying customers of possible leaks within 
their control.

The SWRCB’s regulations aimed to 
reduce urban water use by 25%. You, 
our customer responded to the call. 
Over the last year, water usage within 
IPU’s service area was 15% less than 
compared to 2013. During the hottest 
months, water usage was down 
approximately 17%. We observed a 
tremendous effort by our customers 
in reducing outdoor irrigation, which 
accounted for most of the water 
conserved over the last year. Overall, 
water conserved in the last year was 
72 million gallons, which is enough 
water to meet the needs of over 500 
households in one year.

Water levels in the Main San Gabriel Groundwater Basin 
are still at all time lows.  We still need your assistance 
until local water supply conditions return to normal.

Emergency Water Conservation Restrictions: 

Outdoor watering is limited to three days a 
week between the hours of  6 p.m. and 9 a.m.  

All water users shall repair leaks promptly

The following water wasting behaviors 
are prohibited:

Irrigating landscapes during and up to 
48 hours after it rains 

Causing runoff by over watering

Washing down hardscapes

Washing vehicles using a hose without an 
automatic shut-off nozzle

Using a fountain without a recirculating pump

WATER CONSERVATION REGULATIONS ARE STILL IN PLACE:

GREAT JOB ON CONSERVING WATER  
LET’S KEEP IT GOING!
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Commission Meetings                                 

Third Thursday of  each month.
9:00 am

15651 Stafford Street, City of  Industry

Para obtener este boletín 
informativo en español, por favor 

llame al (626) 336-1307.

The Industry Public Utilities is dedicated to providing high 
quality water, along with courteous and responsive customer 
service at the most reasonable cost.  

Call and ask our staff about Ultra High Efficiency Toilet Program at (626) 336-1307.

Don’t forget about our Online Bill Pay! 
You can pay your bill any time at: 
WWW.INDUSTRYPUBLICUTILITIES.COM

The Planning Process
Planning for the future is an essential part of  water. Preparing for IPU water system’s future needs and  how to maintain 
critical infrastructure that provides consistent service should be done on a regular basis. IPU will soon complete an update 
to its Water Master Plan to identify improvements and investments needed to guarantee IPU’s water system can effectively 
and efficiently continue to provide high-quality water service to its customers.

Identifying the right type of  improvements that will bring the best value to the customers is critical in understanding what 
type of  funding will be needed to support these investments and in turn what type of  adjustment in rates may be required.
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